
步驟1：首頁以facebook帳號登入，並點選節目資訊。
Step1：Log in with your facebook account, then click the show.

http://tixcraft.com/activity/detail/17_JRI_TP



步驟2：填寫會員資料
(首次登入拓元售票or若曾登入但未曾填寫會員基本資料之消費者，必需填寫會員基本資料，請務必
提早幾天完成，售票當天可專心進行購票流程)
Step2：Fill out the membership form.

ID No.

E-mail Address

Name

Male/female

Birth date

Foreigner can use passport id 
<at least 10 digits, if the length is not enough, 
fill in 0 to match 10 digits> 



步驟3：點選【立即購票】
Step3：Click 【立即購票 Buy Ticket】

購票提醒：請勿同時開多視窗操作
Please don’t open multi-windows to select the ticket



步驟4 ：選擇場次，點選【立即訂購】
Step4 ： Click【立即購票 Start Ordering】 for your desired show date.

Event Date Event Name Venue On sale date / event status

Start Ordering

Start Ordering



步驟5：選購票區域
Step5：Choose the area.

Area
(11/05當日僅限電腦配位)



QuantityTicket Type/Price Note

Confirm Quantity

步驟6：選擇張數
Step6：1)select the quantity of tickets

2)click 【確認張數 Confirm Quantity】



Payment Method:

Pay By Credit Cards

Please fill out the details below , within the deadline 

E-mail Address

Personal Particulars

Contact Phone No.

Transfer by ATM Cards (registered by Taiwan bank)

步驟7-1：選位完成後，座位保留10分鐘，請盡快選擇付款方式(接下頁)
Step7-1：Select payment method. Please finish the transaction in 10 minutes. 
Otherwise, your reserved tickets will be released. 



步驟7-2：確認訂單明細與金額後，點選【我同意本節目規則下一步】
Step7-2：Select the way of payment & delivery, 
then click 【我同意本節目規則下一步 I agree the rules about this event, next step】
after confirm all of the tickets data.

Delivery Method:

Cancel Order

Venue / Area Seats Ticket Type / Price Action

Delete

You need to input your [Pick up S/N] and [Pick up No.] for retrieving tickets at ibon. 
The Shipping and Handling Fee (NT$30 per order) should be paid by cash at the counter.

Event / Date

Continue 
Ordering

I agree the rules about this event, 
next step

Service fee

Total (NTD)

No. of Tickets



步驟8-A-1：信用卡付款者，填寫信用卡資料
Fill out your credit card No. ,VALID THRU and CVC/CVV

Sumit and checkout fill in again

Your credit card will be charged after the order is confirmed and is non-cancellable
All sold tickets are non-exchangeable. (Intention for exchanging a ticket means to 
refund the ticket and to buy another.)

Order No.

Total (NTD)

VALID THRU

CVC/CVV

Card No



步驟8-A-2：信用卡付款者，付款完成後交易狀態會改為【訂單成立】
Step8-B-2：The system will verify your payment records within 30 minutes. 

Order No.
Order Status

No. of Tickets

Total (NTD)

Event / Date Venue / Area Ticket Type / PriceSeats

線上刷卡付款且訂單成立，經系統對帳30分鐘後，
進入訂單查詢方可獲得取票序號/取票號碼，
於開演前任一時間皆可取票。煩請避開11/5 11:00-24:00尖峰時段取票

check order history



步驟8-A-3：信用卡付款者，【訂單查詢】也可查詢訂單資料
Step8-A-3 ：The order status will become 【等待取票 Pick up ticket before the event 
begins 】 in your 【訂單查詢Order History 】. Input your [Pick up S/N] and [Pick up No.] 
for retrieving tickets at ibon. The Shipping and Handling Fee (NT$30 per order) should 
be paid by cash at the counter.

Purchase Time Order No. Event being purchased Order Status

Pick up S/N

Show/Hide details

Pick up No.

Pick up tickets
before the event begins

After the payment slip is printed out, please note that you ONLY have 10 minutes to 
pay before the payment slip expires. (In case the payment slip expires, you could re-
print the slip and continue the payment process.)

Event / Date Venue / Area Seats Ticket Type / Price

線上刷卡付款且經對帳完成後訂單成立，
於開演前任一時間皆可取票。煩請避開11/5 11:00-24:00尖峰時段取票

Order History



步驟8-B-1：虛擬帳號付款者，請依系統提供的虛擬帳戶、繳費期限及金額完成付款
Step8-B-1 ：Transfer the total amount of the order to the designated Taiwan Banks 
Automated Teller Machine account before the deadline.

Order No. 
Order status 
Taiwan Bank No. 
Taiwan ATM account 
Payment deadline

check order history



步驟8-B-2：虛擬帳號付款者，可在訂單查詢查看【轉帳資料】
Step8-B-2：If you select to 【 Transfer by ATM Cards(registered by Taiwan bank) 】
before the deadline, the detail also list in【訂單查詢Order History 】

Purchase Time Order No. Event being purchased Order Status

Show/Hide details
deadline

Event / Date Venue / Area Ticket Type / PriceSeats

Taiwan ATM account  No.

Payment Process Not Completed
Pay before deadline

Order History



步驟8-B-3：虛擬帳號付款者轉帳完成10-15分鐘後，經系統對帳後於訂單查詢檢視【取票資料】
Step8-B-3：The system will verify the records after you finish the payment in 10-15 minutes. 
The order status will become 【等待取票 Pick up ticket before the event begins 】 in your 【訂
單查詢 Order History 】. Input your [Pick up S/N] and [Pick up No.] for retrieving tickets at ibon. 
The Shipping and Handling Fee (NT$30 per order) should be paid by cash at the counter.

Purchase Time Order No. Event being purchased Order Status

Pick up S/N

Show/Hide details

Pick up No.

Pick up tickets
before the event begins

虛擬帳號付款且訂單成立，於開演前任一時間皆可取票。
煩請避開11/5 11:00-24:00尖峰時段取票

After the payment slip is printed out, please note that you ONLY have 10 minutes to 
pay before the payment slip expires. (In case the payment slip expires, you could re-
print the slip and continue the payment process.)

Event / Date Venue / Area Seats Ticket Type / Price

Order History



Backup step：刷卡失敗轉為 ATM虛擬帳號轉帳/繳費者，【訂單查詢】也可查詢訂單資料
Backup step：
If the order status display 【刷卡失敗 failure 】 and book before 11:30 November 05 2016, 
the ticketing system will re-arrange the order to "Transfer by ATM Cards(registered by Taiwan 
bank)" before the new deadline.

Purchase Time Order No. Event being purchased Order Status

Show/Hide detailsdeadline

Event / Date Venue / Area Ticket Type / PriceSeats

Taiwan ATM account  No.

Payment Process Not Completed
Pay before deadline

請在系統指示繳款期限內依此組帳號及訂單總計金額轉帳。
逾期繳費則此訂單取消，不予保留。

Order History



Backup step：虛擬帳號付款者轉帳完成10-15分鐘後，經系統對帳後於訂單查詢檢視【取票資料】
Backup step：The system will verify the records after you finish the payment in 10-15 minutes. 
The order status will become 【等待取票 Pick up ticket before the event begins 】 in your 【訂
單查詢 Order History 】. Input your [Pick up S/N] and [Pick up No.] for retrieving tickets at ibon. 
The Shipping and Handling Fee (NT$30 per order) should be paid by cash at the counter.

Purchase Time Order No. Event being purchased Order Status

Pick up S/N

Show/Hide details

Pick up No.

Pick up tickets
before the event begins

虛擬帳號付款且訂單成立，於開演前任一時間皆可取票。
煩請避開11/5 11:00-24:00尖峰時段取票

After the payment slip is printed out, please note that you ONLY have 10 minutes to 
pay before the payment slip expires. (In case the payment slip expires, you could re-
print the slip and continue the payment process.)

Event / Date Venue / Area Seats Ticket Type / Price

Order History
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